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The Board of Directors acknowledges receipt of this resubmission 
and the accompanying technical accessibility audit. We want to be 
direct: the prior assurances that the website was in full ADA 
compliance were inaccurate. The audit Christine has provided 
demonstrates this clearly, and we are grateful for her persistence in 
bringing these barriers to our attention. 
 
We recognize that this is not merely a compliance matter. 
Community members relying on screen readers, keyboard 
navigation, and assistive technologies should never have faced 
these barriers when seeking recovery support. We are committed 
to ensuring our digital presence reflects the values of inclusion and 
compassion central to our shared practice. 
 
This motion will be referred to the Communications Committee to 
create the best plan of action. As a board, we will need to discuss 
funding and will have a response within 60 days. We thank 
Christine for her dedication to this work and invite her continued 
collaboration in implementation.  
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